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CAC KHUYEN NGHI GOP PHAN NANG CAO CHAT LUQNG
PAO TAO NHAM PAP UNG NHU CAU CUA DOANH NGHIEP
TAI TRUONG PAI HOC PONG NAI

ThS. Ha Huy Huyén'
TOM TAT

Viét Nam da chinh thirc tré thanh thanh vién cia WTO va két thiic dam phdn
TPP. Vi vdy ddo tao nguon nhan lyc chat liegng cao cho Viét Nam néi chung va tinh
Pong Nai néi riéng la chia khéa dé phat trién kinh té. Ddy la mét nhiém vy rat lén
cho viée ddo tao nguon nhan luc tai Pai hoc Pong Nai. C&c van dé vé nguon nhan
luc chdt lwong cao trong giai doan hién nay da tré thanh yéu té quan trong trong
viéc thuec hién cong nghiép hod, hién dai hod dat miréc.

Muc tiéu cia bai bao nay 1a khdng chi hé théng hda cac tai liéu, 1y thuyét co lién
quan ma con dé tim thdy diém chung vé chdt lwong dao tao gan véi nhu cau doanh
nghiép. Két qua cia mét cuge khao sat 550 doanh nghiép, nhitng doanh nghiép duroc
phéng van va trd loi 25 cau héi. Trong bai bao nay, tac gid da sir dung phirong phdp
phan tich nhan té khdm phd d@é xdc dinh cac yéu té danh hiong dén nhu cau cua
doanh nghiép, cac yéu té dé 1a nhirng thanh phan cua chdt heong ddo tao véi nhu
cau doanh nghiép tai tinh Pong Nai. Bai viér nay duwoc tién hanh trong thoi gian tir
thang 7 nam 2013 dén thang 5 nam 2015.

Téc gia da phan tich hé s6 KMO, két qud phdn tich KMO dé sir dung phan tich
hoi quy tuyén tinh da bién. Két qua khdo sét tir doanh nghiép duge do liwong thong
qua mét bang cau héi véi thang do Likert 5 mirc diém. Bang khdo sdt dwa t6i timg
doanh nghiép trén dia ban tinh Pong Nai. Ngoai ra, két qud cuia nhu cdu cia doanh
nghiép cho thdy ¢ bon yéu to: ki nang mém; kién thizc chuyén mén; ki nang cong
nghé thong tin va ki nang tiéng Anh thuc sw b anh hwong dén nhu cau cia doanh
nghiép véi mire y nghia 5%. Cdc két qud nghién citu da dwoc Xxir ly tir phan mém
SPSS 20,0.

Tir khoa: Nhu caqu doanh nghiép, ky ndang mém, chdt lwong ddo tao va nguon
nhan luc

1. Giai thiéu

Trong nhitng nam gan dédy, chinh
pht Viét Nam di c6 nhiéu chinh sach
va bién phap dé nang cao chat luong
dao tao dap ng nhu cau thyc té cua xa
hoi. Ngoai ra, cac yéu t6 cua khoa hoc
va phéat trién céng nghé ciing nhu qua
trinh toan cau hoéa va hoi nhap kinh té

"Truong Pai hoc Ddng Nai

quéc té cua mdi nudc dugc ddy manh
va rong khap hon. Vi ly do nay, viéc
nghién cau vé chat luong gido duc va
chat luong dao tao l1a mot van dé rat
quan trong dé thuc day phét trién kinh
té, xa hoi va kinh té tinh Bong Nai.

Bén canh do, su ting trudng kinh té
Viét Nam van dang ¢ muc phat trién
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thip, nguon nhan luc chét luong con
han ché. Do dé, vai trd caa truong Dai
hoc Pdng Nai gép phan nang cao chat
luong dao tao dé thic day su phat trién
kinh té 1a dac biét quan trong. Ciing vi
ly do nay ma ching ta c6 thé néi rang
chat lwong dao tao va phat trién ngudn
nhan luc phai dugc dat & vi tri hang
dau. Tuy nhién c6 rat nhiéu quan diém,
nhiéu cach hiéu khac nhau vé chat
luong dao tao nhung theo cac tac gia,
cac dinh nghia rong rai va thong nhat
chung mot quan diém nhu sau: Chat
lwong gi4o duc 1a nhu cau hay yéu cau
su hai long cua nguoi su dung véi muc
dich khac nhau.

Trong dao tao dai hoc, chat luong
dao tao c6 nghia 1a sinh vién tot nghiép
khong chi dép ang nhu cau cua nhing
kién thirc, k¥ niang va phuong phap lam
viéc ma con ap dung cho cac cbng viéc
phu hgp, nang dong va sang tao trong
linh vyc chuy@&n mén ho dam trach. Két
hop véi yéu cau thuc tién cia cong viéc
giang day, tac gia da manh dan chon dé
tai: “Cac khuyén nghi gép phan nang
cao chat hrgng dao tao nhiam dap wng
nhu ciu caa doanh nghiép tai truwong
Pai hoc Pong Nai” nham gop phan cai
thién chat luong dao tao néi chung va
chat lwong ngudn nhan luc noi riéng tai
tinh Bdng Nai.

2. Céac ly thuyét lién quan

Firdaus (2005) trong bai b&o cua
minh “Su phét trién cua gido duc dai
hoc (HEdPERF): mét cong cu do luong
méi vé chat luong dich vu cho nganh
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gido duc dai hoc”, duoc tim thiy
HEJPERF dé xac dinh cac yéu té quyét
dinh dén chit luong dich vu trong céc
co s& gido duc dai hoc. Ong da diéu tra,
khao séat trén mot truong dai hoc tu
nhan, hai truong dai hoc cong va ba dai
hoc tu & Malaysia. Ong da tim thdy nam
yéu té phi hoc thuat, hoc thuat, danh
tiéng, quyén truy cip va cac van dé
chuong trinh 1a yéu té quyét dinh dén
chat luong dich vy trong gido duc dai
hoc.

Afjal va cong su (2009) trong bai
viét “Trén quan diém sinh vién vé chat
lwong trong gido duc dai hoc” dé xuit
tam giai phap cua chat lwong trong gido
duc dai hoc. Cac cudc khao sat da dugc
thuc hién gitra cadc sinh vién cua
Pakistan vé quan diém cua ho vé gido
duc dai hoc. Cac sinh vién duoc hoi la
nhitng nguoi da theo hoc chuong trinh
dai hoc (MS, MPhil, Ph.D). Nho vao
cdng nghé thong tin, cac lién két cua
cudc khao sat tryc tuyén duoc gui toi
nhém sinh vién can diéu tra thdng qua
mail va két qua thu vé 300 ngudi tra loi.
Két qua cho thdy c6 tam yéu t6 tac dong
dén chit lwong ma ho dé& xuat 1a: thiét
ké chuong trinh hoc tap, cung cip dich
vu va danh gia hoc tap, phuong tién hoc
tap, co s vat chat hoc thuat, cong nhan,
huéng dan, dai dién sinh vién, co hoi
hoc tap cao hon. Theo khao sat, ho da
tim thiy thiét ké chuong trinh, cung cap
dich vu va danh gia hoc tap, phuong
tién hoc tap, céng nhan bang cap la khia
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canh quan trong nhat tir quan diém cua
sinh vién.

Qi Huang (2009) da tién hanh mot
nghién ctu vé “Mdi quan hé gitta chat
luwong dich vu va su hai long cua sinh
vién trong linh vuc gidao duc dai hoc:
mot nghién cuu truong hop truong dai
hoc Xiamen & Trung Qudc”. Cac
nghién ctu da cho thay su hai long caa
sinh vién dai hoc trong chét luong dich
vu cua Pai hoc Xiamen, d6 la truong
dai hoc dau tién ¢ Trung Qudc dugc
thanh lap boi mot ngudi Trung Québc &
nuéc ngoai. Céc bién chat luong dich
vu dugc stir dung trong nghién ctu nay
la sy két hop cua cac bién dugc phat
trien boi  Firdaus (2005), Angell,
Heffernen va Megicks (2008) va
Navarro, Iglesias va Torres (2005). Cac
dir liéu thu thap thdng qua bang céu hoi.
Thang do ¢ 7 diém “Likert Scale” duoc
sir dung dé ghi lai cac cau tra loi voi 1
(khong ddng ¥) dén 7 (hoan toan dong
y), ung dung chuong trinh phan mém
SPSS trong phan tich di liéu. Nghién
ctru ndy cho thay rang cac sinh vién dai
hoc cua Bai hoc Xiamen tai Trung
Qudc da hai long véi chat lugng dich vu
dugc cung cap boi cac trudng dai hoc.
Bién phu thudc chinh 1a su hai long cua
sinh vién va céac bién doc 1ap la nhiing
khia canh hoc thuat tiép theo khia canh
phi hoc thuat, chi phi va tiép can,
phuong phap giang day, lién két nganh
cdng nghiép, van dé chuong trinh va
danh tiéng. Nghién ctu nay ciing cho
thiy khia canh hoc tap la quan trong
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nhit cho su hai 16ng cua sinh vién tai
Pai hoc Xiamen cua Trung Qudc. Theo
két qua phan tich nay, né cho thiy mdi
twong quan tich cuc gitra chat luong
dich vu va su hai long tong thé caa hoc
sinh, phu hop véi nhitng phéat hién cua
Anderson va Sullivan (1993), su hai
long d6 13 mét chic ning cta chét
lwong dich vu. Cac chit lwong dich vu
t6t hon, cao hon s& dan dén su hai long
ctia sinh vién tot hon va cao hon. Nghia
la hai yéu t6 nay c6 méi twong quan
ddng bién.

Firdaus (2005), nghién curu nay dua
trén cac nghién cuu trudc day cua
Firdaus (2005), Afjal va cong su (2009)
va Huang Qi (2009). Qi Huang (2009)
da tién hanh cudc khao sat sir dung céc
md hinh phét trién boi Firdaus (2005),
Angell, Heffernen va Megicks (2008)
va Navarro, Iglesias va Torres (2005).
Nghién cu nay cho thdy nhiing khia
canh hoc thuat, cac khia canh phi hoc
thuat, truy cap la quan trong nhat cho sy
hai long cua sinh vién tai Pai hoc
Xiamen cua Trung Quéc. Ba bién ma
md hinh HEJPERF va phat trién bai
Firdaus (2005), mé hinh HEJPERF
thong qua dé tién hanh nghién ciu nay.
Cac bién thém vao duoc ldy tir cac
nghién ctru duoc tién hanh bai Afjal va
cong su (2009). Trong bai bao cua ho,
ho da tim thdy thiét ké chuong trinh,
cung cap dich vu va danh gia hoc tap,
yéu td hoc tap va cong nhan bang 1a yéu
t6 quan trong. Tuy nhién thiét ké, cung
cap, danh gia va quy mé mau thdng qua
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va céc bién khac nhu yéu td hoc chong
chéo vai cac khia canh hoc thuat va
cdng nhan véi danh tiéng cua mé hinh
HEJPERF. Khi nghién ctu vé sy hai
long cua hoc sinh tét nghiép, quy md
mau ciing duoc cho 1a su hai 1ong cua
nhan t6 anh hudng quan trong.

Sheng Zhang (2013), “Diéu tra va
phan tich cac yéu té anh huong dén dao
tao sau dai hoc”, Tap chi Khoa hoc
Cong nghé Giao duc. Nghién ctiru nay
cho thay sy phat trién nhanh chéng cua
nén gi4do duc sau dai hoc la quan trong
dé nang cao kha ning canh tranh quéc
té cua nudc ta va chat luong cua céc
nén vin hoa cua ca dan toc va thuc day
su phat trién bén viing caa nén kinh té,
van hoéa va xi hdi cia nudc ta. Pong
thoi n6 dap ung cac nhu rong réi cua
nguoi dan dugc gido duc cao hon. Tuy
nhién n6 tap trung vao téc do phat trién,
gido duc dai hoc ma bo qua mot van dé
co ban d6 la nang luc sang tao cua dai
hoc. Hién nay, cac hién tugng sau dai
hoc d6i khi 1a thiéu kha ning sang tao,
thé hién & mét sb khia canh véi muac do
khac nhau nhu su tham gia thip trong
nghién cttu khoa hoc va thiéu thuc té, s6
lugng nho cac bang xép hang trong hoc
tap qudc té thi chat luong dao tao thap.
Dé dao nguoc tinh hinh khdng thuan loi
nay, can thiét 1am r Iy do anh huong
dén chat luong dao tao sau dai hoc. Do
do chung t61 xem xét cac thong tin co
lién quan trong va ngoai nudc va ching
tdi thiét ké cac cau hoi dé thuc hién viéc
diéu tra, thong ké va phan tich, trong d6
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xac dinh céc yéu té gay can tro chat
lwong dao tao sau dai hoc va cung cip
co so thuc tién va dinh hudéng cho
tuong lai cai thién cong tac dao tao sau
dal hoc.

Chit luong dao tao 13 van d& cdt 15
cua gido duyc sau dai hoc va I tiéu chuan
danh gia chat luong gido duc dai hoc.
Thong qua cau hoi khao sat, nghién cuu
nay duoc thuc hién bang phuong phap
thdng ké va phan tich vé cac yéu té anh
huong chét luong dao tao sau dai hoc.
Chung tdi thay riang viéc thuc hanh
nghién cau, yéu té giang vién, moi
truong hoc tap, nghién cuu khoa hoc va
co ché khuyén khich 1a nhitng yéu té
chinh anh huong dén chat luong dao tao
hoc vién cao hoc. Nhiing yéu té nay
phan anh sy twong quan trong qua trinh
dao tao sau dai hoc. Pay la co so dir ligu
kha quan trong va la tai liéu tham khao
cho cAc cai tién trong twong lai ciia cong
tac dao tao sau dai hoc.

Mulu Nega Kahsay (2012), Chadt
lwong va dam bao chdt heong trong gido
duc dai hoc tai Ethiopia: cac vdn dé quan
trong va y nghia thiét thyc (Luan &n tién
si), Pai hoc Twente, trong Tigray,
Ethiopia. Nghién cau nay xem xét viéc
chat luong va dam bao chat luong trong
bdi canh gi4o duc dai hoc Ethiopia va tim
hiéu céc yéu tb moi truong (bén trong va
bén ngoai) mét trong hai diéu kién thuan
loi hoac can tr¢ viéc thuc hién dam bao
chat luong dé cai thién viéc hoc cua sinh
vién. Cac két qua thu duoc trong nghién
ctru nay da ching minh rang chat lugng
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gido duc, dac biét Ia sinh vién hoc tap bi
de doa bai cac van dé vé chat luong dau
vao cua sinh vién, qua trinh va két qua
dau ra trong ba truong dai hoc. DI V6i
chit lugng dau vao, nhiéu sinh vién tham
gia cac truong dai hoc ma khéng chuan bj
day du kién thirc co ban va yéu cau nén
tang cho hoc thuat. Ngoai ra, thiéu can bo
¢6 trinh do va nang luc giang day va viéc
sir dung khéng ding cac ngudn luc vat
chat va tai chinh dé hd trg hoc tap cho
sinh vién dan dén chat lugng l1a nhiing
thach thic Ion trén khip cac truong dai
hoc. Van dé nghiém trong hon & cac
truong dai hoc mai thanh 1ap, noi nhiéu
nhan vién méi lam quen viéc giang day
cac khoda hoc ma ho khoéng du trinh d6 va
chuong trinh mdi mé ma khéng dam bao
c4c nguon luc vat chat va con ngudi toi
thiéu. Cac truong dai hoc khdng cd quyén
tw chu quyét dinh vé quy mé va sé lugng
cua sinh vién, ngoai ra viéc tuyén dung
nhan vién caa cac truong dai hoc theo ké
hoach dé ra va tiéu chi cua Chinh phu.
Chinh nhu vay, diéu nay rd rang s& gay
can trg va kho khin cho chat luong giéo
duc ¢ cac truong dai hoc.

Chat lugng cia qua trinh gi4o duc
cling bi han ché boi cac van dé lién
quan dén viéc thiéu can bo va su tham
gia cua sinh vién; khong phu hgp cua
cac nguon tai nguyén cé san voi sb
luong sinh vién ngdy cang ting; thiéu
su két hop gitra ly thuyét va thuc hanh.
Nghién ctru ciing cho thay khong cé co
ché khen thuong, va thiét ké chuong
trinh giang day va danh gia qua trinh
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ciing dugc 1én ké hoach va mach lac.
Ching c6 tac dong xau dén chét luong
gido duc, dac biét la trong cac nganh
khoa hoc tu nhién va linh vuc chuyén
moén. Chat luong dau ra (tt nghiép)
ciing thiéu nhiéu k¥ nang can thiét, diéu
nay duoc do bang ty 1é khdng hoan
thanh khéa hoc. Trinh d6 cua sinh vién
khi nhap hoc dugc xac dinh 1a yéu tb
kha quan trong cua ty I¢ khong hoan
thanh trong cac truong dai hoc. Phéat
hién nay cling phu hop véi nghién ctu
truée day da ching minh mot méi quan
hé tich cuc giita chuan bi du bi dai hoc
cia hoc sinh va két qua dau ra cua ho
trong cac truong dai hoc. Nghia 1a dau
vao c6 kién thic tét thi chat luong dau
ra cling duogc cai thién.

3. Phwong phap nghién ctru

Nghién ctru nay dugc sir dung ca
phuong phap nghién ctru dinh tinh va
dinh luong dé khao sat cac yéu té anh
huong dén chét luong dao tao tai truong
Pai hoc Ddng Nai trén dia ban tinh Dong
Nai. Cac két qua thu duoc tir nghién ctu
dinh lugng dugc xwr ly boi phién ban
phan mém thong ké SPSS 20,0. Phwong
phép nghién ctru dinh luong dugc mo ta
va do luong muc do cua cac yéu t6 dua
trén s6 liéu va tinh toan.

Nghién ctru dinh lwong la tap hop
cac dir liéu da duoc thu thap va trinh
bay cac dic diém v& mdi quan hé gitra
ly thuyét va nghién ciru nhu phuong
phap suy luan. Phuong phap nay thuong
sir dung cho céach tiép can khoa hoc tu
nhién, xa hoi. Do d6 hinh thac cu thé
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cua nghién ctu st dung dir liéu dinh
luong két hop dinh tinh dé phan tich.
Cac phuong phap nghién ciu phd
bién nhit tir thé loai nay 1a cau hai,
kiém nghiém, twong quan va phan tich
hdi quy tuyén tinh da bién. Cac phuong
phép nay bao gom: (1) k¥ thuat nghién

Ky ndng mém

Kién thirc
chuyén mon

Ky nang cong nghé
théng tin

Ky nang ngoai ngit

ctru dugc s dung dé thu thap dir lidu
dinh lugng trén mau 16n ngau nhién, va
(2) céc cong cu thdng ké nhur SPSS 20,0
va ki thuat phan tich di liéu, bao gom
cac ky thuat diéu tra, quan sat va thi
nghiém néu c6. Két qua diéu tra 550
doanh nghiép. Sau day la mo6 hinh.

Nhu ciu cla
doanh nghiép

Hinh 1: M6 hinh nghién citu cac yéu té dnh huong dén nhu cau cua
doanh nghiép

M@ ta ngi dung

C6 mot mdi quan hé tich cuc gitta ki nang mém va nhu cau doanh
C6 mot méi quan hé tich cuc giira kién thirc chuy@n mén va nhu cau

C6 mot mdi quan hé tich cyc gitra k§ ning cong nghé thong tin va

Gia thiét
Hi
nghiép théng qua chat lugng dao tao.
H
doanh nghiép thdng qua chét luong dao tao.
Hs
nhu cau doanh nghiép théng qua chat lugng dao tao.
Ha

C6 mot mdi quan hé tich cuc giita ki ning ngoai ngit va nhu cau

doanh nghiép thdng qua chat lwong dao tao.

Nghién ciru nay duoc tién hanh tai
tinh Pong Nai. Ddi twong khao sét 1a
cac doanh nghi¢p trén dia ban tinh
DPong Nai. Thoi gian la tir thang 7/2013
dén 5/2015.

Qua trinh nghién cau bao gom hai
budc chinh: dau tién, nghién ctru so bo,
tha hai 1a nghién ctru chinh thuc. Céc
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nghién cuou da st dung phuong phap
dinh tinh théng qua cac cudc phong van
sau vai 30 doanh nghiép dé kiém tra noi
dung va y nghia cta cac cau hoi duoc
su dung trong bang khao sat. Nghién
ctu chinh thac su dung cac phuong
phap dinh lugng thdng qua khao sat gan
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550 doanh nghiép trén dia ban tinh
bong Nai.

Sau khi dir liéu dugc thu thap, quy
mé dang tin cay s& duoc kiém dinh V6i
chi s6 Cronbach’s Alpha va EFA (Phan
tich nhan t6 khdm phd). Duya trén két

4. Két qua nghién céu

qua phan tich hdi quy tuyén tinh da
bién, tac gia dua ra cac khuyén nghi dé
gilp cai thién chat lugng dao tao dé dap
tng nhu cau cua doanh nghiép va su
phét trién cua truong DPai hoc Bong Nai
trong tuong lai.

Bang 1: Po luong dé tin cdy cac thanh phan thang do nhu cau cia doanh nghiép

1y | caunai
iéu
b
Ki ning mém (SS) gfgﬁ:ac}l S
SS1 | Ban hoan toan hai long vé ky ning quan ly thoi gian cua sinh vién
SS2 | Ban hoan toan hai long vé giai quyét van dé cia sinh vién
SS3 Ban hoan toan hai long vé nhan cach cua hoc sinh
SS4 | Ban hoan toan hai long vé ki nang lam viéc nhom ciia sinh vién
0,931
S5 Ban hoan to_ém hé}i 10ng vé ky nang sir dung cac phan mém chuyén
nganh cua sinh vién
ssg | Ban hoan toan hai long vé ky nang hoach dinh cac ké hoach chién
lugc cua sinh vién
SS7 | Ban hoan toan hai long vé k¥ nang thuong lugng cua sinh vién
b
Kién thic chuyén mon (TK) glrr‘)’r']‘:“h s
TK1 | Ban hoan toan hai long vé kién thirc xa hoi cua sinh vién
TK2 | Ban hoan toan hai long vé kién thiic kinh té caa sinh vién
TK3 | Ban hoan toan hai 16ng vé kién thuc thuc té cua sinh vién 0,920
T4 | Banhoan toan hai long vé nhing kién thirc duoc dao tao chuyén
nganh cuaa sinh vién
Ki niing cong nghé thong tin (1S) Cronbach’s
: Alpha
IS1 B_aﬁ hoan toan hai Idng vé cac ki nang str dung Internet ctia sinh
vién
1S2 Ban hoan toan hai 1ong vé k§ ning xtr ly théng tin cua sinh vién
|53 | Ban hoan toan hai long vé ki ning thuyét trinh PowerPoint cua 0.979
sinh vién
1s4 | Ban hoan toan hai long vé cac ky nang sir dung phan mém office
vén phong
IS5 | Ban hoan toan hai ldng vé cac ki ning Excel cua sinh vién
9
Ki ning ngoai ngir (ES) gr&?:adl >
Ban hoan toan hai 1ong vé k§ nang thuyét trinh tiéng Anh ciia sinh
ES1 s
Vién 0,966
ES2 | Ban hoan toan hai long vé k¥ nang dich tiéng Anh cua sinh vién
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ES3 | Ban hoan toan hai long vé k¥ ning viét tiéng Anh cua sinh vién
ESa Ban hoan toan hai long vé cac ky nang doc tiéng Anh cua sinh
vién
Ecs | Ban hoan toan hai long vé cac ki niang nghe tiéng Anh cua sinh
vién
ES6 | Ban hoan toan hai long vé ki niang noi tiéng Anh cua sinh vién
. <z Cronbach’s
Danh gia chung (GA) Alpha
GA1 | Ban hoan toan hai long véi ki ning mém cia sinh vién
GA2 Ban hoan toan hai long vé nhitng kién thirc duoc dao tao chuyén
nganh cua sinh vién
GA3 | Ban hoan toan hai 1ong vé thai do l1am viéc cua sinh vién

(Nguon: Téc gia thu thap va xir Iy tir SPSS)

Bang 1 cho thay c6 550 doanh
nghiép dwoc phong vin & tinh Bong
Nai va téng cong c6 25 bién khao sat.
T4t ca cac bién cd hé sd Cronbach’s
Alpha 16n hon 0,6. Nghia 1a dir ligu du
d6 tin cay cho viéc phan tich nhan té
kham pha.

Phan tich nhan té6 kham pha
(EFA)

EFA la ky thuat phan tich rat gon
mot tap hop nhiéu bién quan séat thanh
mot s6 nhan to it hon nhung van chia
dung hau hét noi dung thong tin va y
nghia théng ké cua tap bién ban dau.

M6 hinh phan tich nhan t6 kham pha
(EFA) dugc cho la phu hop khi céc tiéu
chuan sau day duoc thoa diéu kién:

- Hé sb6 tai nhan té (Factor
Loadings): 1a hé so twong quan don
giita cac bién va cac nhan td. Hé sb tai
nhan té 16n hon 0,3 dwoc cho 1a phu
hop.

- Tinh thich hop cua EFA (Kaiser —
Meyer — Oklin): 1a chi s6 ding xem xét
sy thich hop cua phan tich nhan té néu
0,5 < KMO < 1. Sau day la két qua xir
ly tir SPSS 20,0.

Bang 2: Kiém dinh KMO and Bartlett’s Test cho cac thanh phan
cua nhu cau doanh nghiép

Bartlett's Test of

Sphericity df

Sig.

Hé sb: Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Approx. Chi-Square

877
20629,781
231

,000

(Nguén: Téc gia thu thap va xir Iy tir SPSS)

Két qua tir bang 2 cho thay hé sb
KMO = 0,877 I6n hon 0,5 tuc la su
dung phuong phap phan tich nhan t6
dé nhom céc bién lai 1a thich hop. Vi
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gié tri sig. = 0,000 nho hon 0,05 cling
cho thdy cac bién trong téng thé cd
tuong quan véi nhau.
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Bang 3: Két qua phan tich nhan té khdm pha nhém nhan té déc ldp

Céac Chi tiéu: Initial Eigenvalues Tong phuong sai trich
bién , , : ,
Tong % Phuong sai | % tich liiy | Tong % Phuong sai | % tich liiy

1 9,374 42,610 42,610 9,374 42,610 42,610
2 4,571 20,775 63,385 4,571 20,775 63,385
3 2,777 12,622 76,007 2,777 12,622 76,007
4 1,482 6.735 82,742 1,482 6,735 82,742
5 977 4,440 87,182
6 ,516 2,346 89,528
7 ,499 2,268 91,796
8 397 1,806 93,602
9 258 1,173 94,775
10 ,209 ,951 95,726

21 ,008 ,038 99,989

22 ,003 ,011 100,000

(Nguon: Téc gia thu thap va xir Iy tir SPSS)

Bang 3 cho thdy tiéu chuan

cac bién quan sét.
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Ngoai ra, bang 3 cho thay két qua
Eigenvalue I6n hon 1 thi ¢c6 4 nhom c4c nhan t da xoay. Tir bang nay ching
nhan té mai duoc rat ra tir 22 bién dua  ta chi ldy nhitng bién c6 hé sb tai lon
vao phan tich va 4 nhan t6 duoc rdt ra  hon 0,5 && dam bao ¥ nghia thiét thuc
giai thich duoc 82,742 % bién thién cua ctia phan tich nhan té kham phéa (EFA).
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Bang 4: Két qua ma trgn nhan to

xoay cac bién dgc ldp

Nhom nhan tb

2

3

TK4

,976
975
971
,963
,957
,686

971
,968
,935
,839
,799
,658
,612

,986
974
,968
,946
,926

,995
972
,830
,7199

(Nguén: Téc gia thu thap va xtr ly tir
SPSS)
Bang 5: Bang phan tich két qua mé hinh hai quy tuyén tinh bgi

Bang 4 cho thay c6 4 nhém nhan t6
duoc rdt ra tir ma tran nhan t6 xoay céc
bién doc lap nhu sau:

Nhan té 1: k§ ning ngoai ngir (X1).

Nhan té 2: ky ning mém (X2).

Nhan té 3: ky ning cong nghé
thong tin (X3).

Nhan té 4: kién thirc chuy@n mén
(X4).

Thang do dugc danh gia do tin cay
thong qua hé sd tin cdy Cronbach’s
Alpha. Cac ky thuat phan tich dugc
thuc hién bang cac cong cu phan tich
théng k& mo ta, phan tich nhan té kham
pha EFA (Exploratory factor analysis),
phan tich héi quy tuyén tinh da bién
(Regression analysis). Sau khi phén tich
nhan t6 kham pha EFA, céc nhan t6
duoc rGt gon tir nhiéu bién quan sat
duogc thu thap, tir d6 nhiing gia thuyét
nghién ctru duoc diéu chinh theo nhiing
nhan t6 méi duoc rat ra. Phan tich hdi
quy duoc thuc hién nham xac dinh méi
quan hé gitra cac yéu té anh huong dén
nhu cau doanh nghiép va cudi cing dé
xuat céc khuyén nghi.

Mod hinh | Hésé R Hé s R Hé sé R Square Hé sb Durbin- Mb hinh
Square hiéu chinh Watson
1 ,647 418 414 , 76540591 1,458

a. Predictors: (Constant), X4, X3, X2, X1

b. Dependent Variable: Y: nhu cau cua doanh nghiép
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Trung
s Téng Bactw | binh
Mo hinh binh phwong | do binh F
phwong Sig.
1 Hoi quy 229,714 4 57,428 | 98,027 ,000
Phan du 319,286 545 ,586
Tong 549,000 549
a. Predictors: (Constant), X4, X3, X2, X1
Hé sb hdi quy chua Hé so h?' Thong ké da
P quy chuan . £
chuan hoa i ) cong tuyen
Mb hinh héa t Sig.
B Sal ?O Beta Dung sai | VIF
chuan
(Con.) 2,260E-017 ,033 ,000 [ 1,000
X1 ,142 ,040 ,142 3,509 | ,000 ,651 (1,536
X2 ,408 ,041 ,408 10,032 | ,000 ,645 (1,549
X3 ,308 ,033 ,308 9,318 | ,000 979 (1,022
X4 ,166 ,044 ,166 3,774 | ,000 ,554 (1,805

a. Dependent Variable: Y

(Nguén: Téc gia thu thap va xir Iy tir SPSS)

Bang 5 cho thay hé s xac dinh hiéu
chinh c6 y nghia thong ké va phan anh
dir liéu c6 do tin cay cao. Ngoai ra, hé
s6 xac dinh hiéu chinh dat 0,414. Nghia
la 4 yéu t6 tac dong dén nhu ciu cua
doanh nghiép toi 41,4 %. Tat ca cac gia
tri t > 2, vd mrc y nghia nho hon 0,05
c6 y nghia thong ke.

Cac hé sé hdi quy duong. Diéu nay
c6 nghia rang cac tac dong cua bién doc
lap cing mot hudng véi nhu cau cia
doanh nghiép. Nhin chung, két qua mo
hinh 1a pht hop véi thuc tién tinh Bong
Nai va ¥ nghia théng ké. Nghia 1a ching
ta tac dong vao 4 nhom doc lap thi s€
dap ng nhu cau cia doanh nghiép.
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Véi két qua hoi quy cho thiy chi s6
Durbin - Watson stat = 1,458 cho biét
khong cé hién tuong tu tuong quan.
Theo nguyén tic kinh nghiém thi chi
tiéu Durbin -Waston stat c6 gié tri trong
khoang tir 1 dén 3 la khong c6 hién
tuong ty twong quan. Két xuat tir phan
mém SPSS cho két qua sai s6 woc
luong theo phan phéi chuan vi do léch
chuan (standard deviation) gan bang 1.

Hé s6 10 > VIF > 1 cho thay khong
c6 hién tugng da cong tuyén trong
phuong phéap phén tich héi quy tuyén
tinh da bién.

5. Két luan va cac khuyén nghi

5.1. Két lugn
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Két qua phan tich hdi quy tuyén tinh
da bién V& céc yéu tb tac dong dén nhu
cau cua doanh nghiép cho thiy c6 bén
yéu td, trong d6 bao gébm cac yéu tb
chinh nhu sau: ky nang mém: kién thuc
chuyén mon; ky nang cong nghé¢ thong
tin va k§ ning ngdn ngit (tiéng Anh)
thuc su bi anh huong nhu cu cua doanh
nghiép voi mic y nghia 5%. Cac két
qua nghién ciru da dugc xu ly tir phan
mém SPSS 20,0. Cac tham s caa mo
hinh udc luong boi phuong phap uac
luong binh phuong bé nhat. Pong thoi
két qua ciing 1a mét bang chung khoa
hoc va thong tin quan trong ddi voi céc
nha nghién ciru va cac nha hoach dinh
chinh sé&ch &p dung cho t6 chic.

5.2. Céc khuyén nghi

- K§ ning ngon ngir, dac biét 1a
tiéng Anh cho nhu cau cua doanh
nghiép. Thé giéi luon thay ddi ting
ngdy, toan cau héa va hop tac clng
nhau phat trién 1a xu thé tat yéu. Tiéng
Anh trong thé ky nay van duoc xem la
mot ngbn ngir qudc té, 1a phuong tién
giao tiép qudc té. Pat nudc ta dang trén
da phat trién, vi vay tiéng Anh 1a cong
cu hd tro dic luc cho chang ta hoi nhap,
hop tac, dac biét khi Viét Nam da gia
nhap WTO thi tiéng Anh cang tré nén
can thiét.

Dai hoc Ddng Nai can tiép tuc cai
thién dao tao ky ning tiéng Anh cho
sinh vién dé gidp ho dam bao sau khi
tét nghiép c6 viéc lam tét va dé dang
tim kiém coéng viéc hon trong moi
truong canh tranh toan cau. Bén canh
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do, sinh vién nén hoc tiéng Anh nhiéu
hon va nhiéu hon nita, dac biét chu
trong vao hai ky nang nghe va noi.

Dai hoc Pong Nai can tiép tuc quan
tAm hon nira dén trang thiét bi day va hoc
dap tng yéu cau ddi méi phuwong phéap
giang day tiéng Anh. Thuc hién quy md
I6p nho (30 - 35 sinh vién/lop) dé sinh
vién c6 nhiéu co hdi thuc hanh giao tiép
tiéng Anh. T4 chtic cac budi giao luu véi
dai dién cac co quan, t6 chic, doanh
nghiép trong nudc va nudc ngoai dé sinh
vién ¢6 co hoi tim hiéu yéu cau cua nha
tuyén dung tir d6 gitp sinh vién dinh
hudng duoc viéc hoc cua minh.,

- K§ nang c6ng ngh¢ thong tin

Pai hoc Bong Nai can tiép tuc dao
tao sinh vién cac ky nang may tinh nhu:
Chuong trinh dao tao can duoc thiét ké
hop 1y hon, nén dwa moén hoc tin hoc
vao hoc ky 1 nam thir nhat dé sinh vién
co du thoi gian lam quen va tich liy
kinh nghiém tin hoc nhu Word, Excel
va PowerPoint. Can bd sung mét sé
mon hoc nhu SPSS, 1ap trinh web, 1ap
trinh &ng dung quan ly, 1a nhitnhg mon
ma sinh vién ham thich st dung sau nay
khi lam viéc. Ngoai ra, can day manh
cac hoat dong ngoai khoa lién quan dén
tin hoc nhu t6 chic thi Olympic Tin
hoc, thi thiét ké trung bay cac phan
mém ma sinh vién thuc hién duoc. Xay
dung Cau lac bd Tin hoc véi cac nhom
lap trinh, lay sinh vién kha gioi lam
nong cét véi sy huéng dan caa giang
vién. Sinh vién can duoc huéng dan dé
hiéu duoc tam quan trong cua ki ning
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tin hoc. Sinh vién phai nd luc lam bai
tap ¢ nha, ngoai bai tap giang vién cho
trén 16p, can thuc hanh céc bai tap trong
cac tai liéu tham khao khac dé tich liy
kién thac ddng thoi tao niém say mé
trong hoc tap.

- K§ ning mém

Dai hoc Bdng Nai can tiép tuc dao
tao c4c ky nang mém cho sinh vién. Ky
ning mém la nhitng ky ning tinh té
quan trong, c6 thé dé dang phan biét.
Pon gian d6 chi can la cach ma ban
giao tiép, cach ma ban lang nghe, cach
ban di chuyén xung quanh va thé hién
ban than. Vi thé bang céch phét trién
cac ky nang mém, ban c6 thé tao nén su
khac biét hon so vai cac sinh vién khac.
Mot s6 1oi khuyén sau day gitp sinh
vién phat trién cac ky niang mém khi
con ¢ giang duong nhu: ky nang lam
viéc nhom; k¥ nang quan ly thoi gian;
k§ ning ra quyét dinh; ky nang lap ké
hoach chién luoc; k§ ning trinh bay; k¥
nang thuong luong; Ky niang giai quyét
van dé,... Ngoai ra, sinh vién can nang
cao kién thic x& hoi cho ban than, c6
thé tir viéc doc béo, tap chi, theo ddi tin
tac thoi sy hay cac chi dé khéac. Chia
khoa dan ban tré téi thanh cong la can
c6 kién thirc sau rong va co thé trinh
bay n6 mot cach hap dan. Bing cach
phét trién k§ nang mém, ban c6 lgi thé
hon nhitng nguoi khac. Nhitng k§ nang
4y con gilp ban dat dén dinh cao va
phat huy kha nang cua ban than.

- Pao tao kién thic chuyén mon
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Pai hoc Pong Nai can tiép tuc cai
thién chuong trinh dao tao cua truong
huéng vé thyc hanh hon 1a 1y thuyét dé
dap tng nhu cau cua doanh nghiép;
nang cao nhan thuc cua giang vién vé vi
tri vai tro, dao dtc cua nguoi giang
vién, trong tién trinh thuc hién nhiém
vu dao tao, théng qua cung cap va yéu
cau giang vién thuong xuyén cap nhat
chinh sach trong quan 1y dao tao dé
ting budc thay doi nhan thic va hanh
dong.

Trudong cling can dua ké hoach du
gio la viéc lam thuong xuyén cua bo
mon, khoa va nha trudng dé trao doi
chia s¢ kién thirc, phuong phap giang
day. B6i véi giang vién giang day
khong dap tng yéu cau can bd tri cong
viéc phi hop hon. P6i méi phuong
phap giang day dang dugc thuc hién
nhung chua thuong xuyén ¢ cdc khoa,
bo mon. Mot sé giang vién con thién vé
Iy luan, thiéu thuc tién, chua tim ra va
ap dung nhirng phuong phap gitip sinh
vién chu dong hon trong tiép thu kién
thuc. Kha nang phan tich, luan giai cac
van dé cua giang vién c6 luc chua siu,
nang vé trinh bay theo gido trinh; thiéu
vi du thuc tién. Nhitng diéu d6 da lam
cho sinh vién thiéu sy hing say trong
hoc tap, it quan tim dén mdn hoc, anh
huong khdng nho dén chat lwong va két
qua giang day. Trudng can thuong
xuyén danh gia giang vién tir nguoi hoc
va co0 hinh thtc xu ly kip thoi vai
nhitng giang vién vi pham, tam dac
trach nhiém cta nguoi thay.



TAP CHi KHOA HOC - BAI HOC PONG NALI, SO 04 - 2017

ISSN 2354-1482

Trudng can cin ci vao nhu cau
thuc tién dinh ky danh gia chuong trinh
dao tao dé cd nhitng thiét ké bd sung,
sao cho chuong trinh dam bao tinh hoi
nhap va tién tién hudng toi dao tao
nhiing gi x4 hoi can. Chuong trinh phai
huéng dén dao tao hop ly 03 vin dé
(kién thuc, ky nang, thai do, tly theo
ting nganh khac nhau va ty Ié, kién

thirc, ky ning khac nhau) va can giai
quyét dong bo cac budc: (1) Thiét ké lai
chuong trinh dao tao theo dinh hudng
huéng nghiép; (2) Phat trién tai liéu
giang day; (3) T chirc danh gid qua
trinh dao tao, dam bao tinh lién théng
va mém déo. Nha truong can ¢d 16 trinh
va ngudn luc thoa dang dé thuc hién
cho dugc van dé nay.
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RECOMMENDATIONS FOR IMPROVING TRAINING QUALITY TO
MEET ENTERPRISES’ NEED AT DONG NAI UNIVERSITY

ABSTRACT

Vietnam officially became a member of the WTO and TPP. So training high-
quality human resources for Vietnam is the key to economic development. This is a
very big task for the education sector at Dong Nai University. The problem of high
quality human resources in the current period has become key elements in the
implementation of the industrialization and modernization of the country.

The objective of this paper is not only to look into the relevant literature but also
to find common ground regarding the training quality to enterprises’ need, and
reports the results of a survey of 550 enterprises which were interviewed with 25
questions. In this paper, the researcher used method of exploratory factor analysis to
determine the components of the training quality that affect enterprises’ needs in
Dong Nai province, Vietnam. This paper was conducted during the time from July
2013 to May, 2015.

The researcher had analyzed KMO test, the result of KMO analysis used for
multiple regression analysis. Enterprises’ responses were measured through an
adapted questionnaire on a 5-point Likert scale. Hard copy and online questionnaire
were distributed among Students of Dong Nai University. In addition, The regression
analysis result of Enterprises’ need showed that there were four factors: Soft skills;
trained knowledge; Information Skills and English skills actually affected
enterprises’ need with 5% significance level. The research results were processed
from SPSS 20,0 software. The parameters of the model estimated by Least - Squares
Method tested for the model assumption with 5% significance level.

Keywords: Enterprises’ need, soft skills, training guality and human resources
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